Introducing LabCorp PreCheck™

Schedule your visit faster and easier than ever.
LabCorp PreCheck offers a streamlined approach to finding a
nearby location, choosing appointment times and providing
your personal information in a convenient, secure manner.

Fast. Easy. Secure.

Introducing LabCorp PreCheck.
LabCorp is committed to making a visit
to its patient service centers fast and
easy with a new convenient self-service
check-in process.

LabCorp PreCheck offers enhanced features, including:

• A mobile-friendly platform that patients can easily use on their smartphones and tablets
• The ability to enter personal information by taking photos of your driver’s license and insurance card.
• The choice to receive appointment reminders and confirmations via email or text message
• Seamless integration with LabCorp Express for quicker check-in when you arrive at your appointment*

LOCATION
NAME

APPOINTMENT
TIME

*where available

For More Information:
Visit www.LabCorp.com/Help for a list
of frequently asked questions.

Before Arriving at LabCorp, you can choose a

Visit precheck.labcorp.com to
schedule your appointment.

preferred reservation location, time and date, as well as enter
all your patient and insurance information, conveniently, from
your smart phone, tablet, or computer.
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5.

Patient Information
Fill out the Patient Information form, including name, sex,
date of birth, and address.

First-Time Users
1.

Go to precheck.labcorp.com

2.

Find a lab location
• Use the Locate Me button or enter your zip code.
• Choose the reason for your visit and hit Search.

1

NOTE: If you are not the patient but you are scheduling an
appointment for a child or dependent, you may still take
a picture of your ID, then edit the form with the patient’s
information.
On the same page, users will be asked to provide Contact
Information. LabCorp will use this information if there is a
need to contact you regarding your visit.

5

To save time, you can
take a picture of your
driver’s license or stateissued identification,
and the form will fill in
automatically.

2

6.

Financial Details
Fill out the Financial Details form, including how your
visit will be covered and provide insurance information,
if applicable.

3.

Select Your Location
Find the location most convenient for you, and choose
“Schedule an Appointment.”

4.

Choose your preferred date and time
Once you verify the lab location details and determine if you will
be fasting or not, you may then choose the date and time that
works for you.
NOTE: LabCorp utilizes reCAPTCHA to verify authentication.
This step must be completed before continuing.

6

You also have the
ability to take a picture
of your insurance card,
and the form will fill in
automatically.

7.

Choose Notifications Preferences
Choosing Yes gives LabCorp permission to contact you electronically
with important information about appointment reminders and
confirmations, notifications about how to view results or pay bills
online, and other topics concerning your health.

8.

Review Summary
Here you will have an opportunity to review and edit everything you
entered. You may make edits if you need to. If you have no edits, press
Create Appointment.

Returning Users
LabCorp PreCheck makes it even easier to
schedule a LabCorp appointment.
Returning LabCorp PreCheck users will continue to
follow the first four steps, just as new users do.
After verifying your Patient Information, users will
be directed to the summary page, which includes all
information previously on file.

9.

Receive confirmation
If you provided us with a mobile number and/or an email address,
we will send you a text and/or an email with your visit details and
confirmation number.

If you wish to edit any of this information from visit to
visit (for example, changing the coverage options from
primary health coverage to out-of-pocket), you are
welcome to do so. If you have no edits, press Create
Appointment.

When you arrive:
If your lab location is LabCorp Express enabled and you have completed
the PreCheck process, then you can scan your driver’s license, or the QR
code you received on your device to let us know you have arrived, and
that’s it. If your lab location is not yet LabCorp Express enabled, then
proceed to the window and let us know you have arrived.

If you provided us with an email address or cell phone
number, we will send you a message with your visit
details and confirmation number.
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